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President's
Message

Greetings Friends!
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As | reflect on this question anchored in continuous pursuit of improved quality, | look back over the past fe
months and | am proud to report to you, our community and backbone, that we have endeavoreddteele
guality in both physical plants and staff competency.

To address our staff competency, our program leaders have engaged all social service staff in Family Servi
Credential training. While all of our staff are educated, this training is tailoréglialy to prepare our mission
partners to provide services which are well informed with our program foundations and operational philosop
that directly support fidelity implementation of our mission, vision, values and key metrics for success.,This
our education staff will receive the same training at somewhat less depth but to ensure alignment of
understanding across the agency.

In looking around at physical plants, our Facilities Director and team does not strive to benchmark against o
peers @ other similar programs, but rather to provide the highest possible quality that allows our staff to fully
and safely implement our services. To that end, this summer, in partnershigPNighBankhe Edwardsville
Junior Service Leaguand theOffice ofHead Startwe have installed a new playground at our Edwardsville
center, we have power washed and provided detail safety inspections and repairs at all playgrounds, replac
failing shade structures with high quality and permanent fixtures, continuecefiarts to purchase our Alton
Essic Robinson site to ensure that we cantinue to provide services to this community for many years to co
All child attendance centers received a deep cleaning with repairs to paint, flooring and fixtures as sieeted
that we would all be proud to have our own children or grandchildren attend any of our facilities.

So, the next time you speak to one of our employees, feel free to ask about our services and then dig a littl
deeper and ask how we provide the hag quality child and family support services in Madison County.
Needless to saygn sure you will be impressed!
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New Pavilions Installed at
Three Head Start Locations
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pavilionsat three of our Head Start locations. The work began in May and was completed in Jehecations
include:Collnsville, GraniteCity ®uth, and GraniteCityNorth. We were able tgourchasethem at the end of the
previousfiscal year witlremainingfundsfrom our annual budget.

The three locations were selected to receive a new pavilierause they had storm daage to their
currentpavilionorAy GKS OF&aS 2F DNIyYyAGS /Ade b2NIKZ GKS§

Once the new school year begins, the new pavilions will offer ameeltled shade to our staff and students.
They can also batilized asan outdoor classroomWhile the agency purchasedo of the paviliors> & S Q NJ
to report that Tindall Construction Inadonated thepavilion to Granite City Nth. Scot Garmarof Tindall
Gonstructionalsoconstructed them for us at alhree locations.

2 SONB (foKthogelwhariorked hard to make this happen and we look forward to our teachers and
students being able to use the pavilions for many years to come!

Granite City South Collinsville




Meet Your Policy Council: Jessica Lewey

Head Start / Early Head Start parent
Jessica Lewey has been involved wit|
the program forl6+ years

Head Start pareniessica Leweynows a lot about
the program, and is a great resource for other
parents who might have questions or concerns.
Lewey is involved with our Board of Directors. She
also actively involved in our kgy Council.

aL t£A1S 60SAy3a 2y 0620K
Fo2dzi ¢KIGQa 3I2Ay3a 2y

I 62dzi AGode

Lewey has been a Head Start parent for the past 1
years. She has five children, all of them have been
involved in the programCurrently, she has a child in
the Early Head Start horvsased program, and
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the transportationprovided through the program.
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the eye doctor or dentist, Head Start will provide
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She admits that when she first becarmvolved in
Policy Council, she was shy about speaking up. Bu
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confident and has really come into her own.
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Lewey has benefitted from donated items in the
program. She sees firsthand how the program is
helping out in the community.

Jessica Lewesnd chlldren.Anyah, Braden Aubree, Amira,
and Areil

aL |t aRivérderd$lead Start will help moms
out if their kids need clothes, diapers, wipes, and
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likes to pay it forward, and regularly donates to help
other Head Start families in need.

Lewey first learned about the Head Start program 1¢
years ago while applying for the WIC (Women, Infa
& Children) program. And now, she regularly
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another full circle moment for her and staves
spreading the word about her time here.
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year. It will be quite the contrast from the start of the
202324 school year. A year ago, she says her
daughter Aiyahwould cry and become upset during
those first days at Bethalto. But that quickly ched.
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home talking about what she did at school. They we
doing butterflies in the classroom and they let them
go. And to this day, she still talks afibu { K I { @

Jessica Lewey and her daughte
Ariyah.




The 29 Annual Backo-School & Donor Appreciation Event
Scheduled fofTuesdayAugust 21

In 2023, the agency resumed its annuaparson donor event. It was the first such
event since the pandemic ended, replacing the very successful Circle of Care
fundraiser.
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more casual event, and so we came up with the BaeRchool & Donor Appreciation
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In August 2023, we held the newly revamped event with its casual attire and

atmosphere, and it was a success! The Fairview Heights based foodTtakozz will
once again provide tasty Mexican food this year including street tacos and quesag
Vera Lee Meeting & Event Venwell host the event, anavill provide margaritas.

We want to invite our donors and supporters to attend. The event will be held on
Tuesday, August #7rom 4:00 to 6:00 pm. Details are on the invitation below. If
interested in attending, please be sure to RSVP by Augudt R&marks will be given
by Presidat/CEOGene Howelland our newlyelected Board Presidemonica

Bristow, among others
’/ ? q ;\ '}"5 —..’__, = S = .

Who: You're Invited to Taco Tuesday!
What: 2nd Annual Donor Appreciation
& Back-to-School Fundraiser
When: Tuesday, August 27, 2024
What time: 4:00 pm to 6:00 pm
Where: Vera Lee Meeting & Event Venue
1854B E. Broadway, Alton, IL

Why: Because we appreciate you and your support!

Friday, Aug 23rd to:
Judy Gann, Executive Secretary
"'\Q o JudyG @riverbendfamilies.org

~ ‘-’ ~ 14 - \‘t’ (618) 463-5946
G - v




School Bus Donation

A decision by a neighboring program in Ohio to cease providing transportation services prompted them to do
pair of school buses to the agency.

Both buses are 2passenger vehicles equippdth seat belts. They are a 2020 and a 2019 model, respectively
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paved the way for us to add these two buses to our fleet.

Both buses are iexcellent shape and have less than 10,000 miles. They are a very welcome addition to our fl
we have two aging diesel engine buses that we are looking at retiring as costs to maintain and repair them e
their value.

With mileage under 10,000 tas, these donated buses are nearly new! This is a huge cost savings for the age
a new bus today will cost around $110K.

We are grateful for the care that thdancock Hardin Wyandot Putnam Community Action Commisgawk with
these buses. We alsgppreciate the support from the office staff with tt@ffice of Head Start Regionfdr quickly
making the connection and enabling us to acquire these buses.

RHSF8mployees includinGhuckHancock Beverly
Bockand Victoria Bockdrove to Findley, Ohio on
Thursday, May 30to retrieve the bus donation. The
drive averaged about 9 hours each way!




Theresa Mull
Bus Monitor

Theresa Muljoined the agency in January 2024 as g
Bus Monitor. Her route is #15, proudly serving our
students at Granite City South (GCS).
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always make sure they have seatbelts on the right
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In addition to helping to oversee the ride to GCS an
the return trip home, Mull also helps to make sure t
bus isclean and looking its very best.
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ethic is fantastic, and she goes above and beyond H
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about the challenges that some of these kids face a
how to be a listener and someone they can see eve
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especially diamond and gem art.
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the children on the bus and with
her colleagues. Stehould be
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Tracy Whitten, Bus Driver




