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Greetings Friends! 
 
Often when we speak with the community one of the first questions that we are ŀǎƪŜŘ ƛǎ άƘƻǿ Ƴŀƴȅ ƪƛŘǎ Řƻ ȅƻǳ 

ǎŜǊǾŜΚέ ²ƘƛƭŜ ǘƘŀǘ ƛǎ ŀ ǾŜǊȅ ƛƳǇƻǊǘŀƴǘ ǉǳŜǎǘƛƻƴ ŀǎ ƛǘ ƎŜǘǎ ǘƻ ǘƘŜ ŘŜƎǊŜŜ ǘƻ ǿƘƛŎƘ ǿŜ ŀǊŜ ŘŜǎƛƎƴŜŘ ǘƻ ƳŜŜǘ ǘƘŜ 

ŎƻƳƳǳƴƛǘȅ ƴŜŜŘΣ ǘƘŜ ǉǳŜǎǘƛƻƴ ǿŜ ƘŜŀǊ ƭŜǎǎ ōǳǘ ǿƻǊƪ ǘƛǊŜƭŜǎǎƭȅ ǘƻ ŀƴǎǿŜǊ ƛǎ άǿƛǘƘ ǿƘŀǘ ƭŜǾŜƭ ƻŦ ǉǳŀƭƛǘȅ Řƻ ȅƻǳ 

serve ǘƘŜ ŎƘƛƭŘǊŜƴ ŀƴŘ ŦŀƳƛƭƛŜǎ ƛƴ ȅƻǳǊ ǇǊƻƎǊŀƳǎΚέ 

As I reflect on this question anchored in continuous pursuit of improved quality, I look back over the past few 

months and I am proud to report to you, our community and backbone, that we have endeavored to elevate 

quality in both physical plants and staff competency.  

To address our staff competency, our program leaders have engaged all social service staff in Family Services 

Credential training. While all of our staff are educated, this training is tailored uniquely to prepare our mission 

partners to provide services which are well informed with our program foundations and operational philosophies 

that directly support fidelity implementation of our mission, vision, values and key metrics for success. This fall, 

our education staff will receive the same training at somewhat less depth but to ensure alignment of 

understanding across the agency.  

In looking around at physical plants, our Facilities Director and team does not strive to benchmark against our 

peers or other similar programs, but rather to provide the highest possible quality that allows our staff to fully 

and safely implement our services. To that end, this summer, in partnership with PNC Bank, the Edwardsville 

Junior Service League and the Office of Head Start we have installed a new playground at our Edwardsville 

center, we have power washed and provided detail safety inspections and repairs at all playgrounds, replaced 

failing shade structures with high quality and permanent fixtures, continued our efforts to purchase our Alton 

Essic Robinson site to ensure that we can continue to provide services to this community for many years to come. 

All child attendance centers received a deep cleaning with repairs to paint, flooring and fixtures as needed such 

that we would all be proud to have our own children or grandchildren attend any of our facilities.   

So, the next time you speak to one of our employees, feel free to ask about our services and then dig a little 

deeper and ask how we provide the highest quality child and family support services in Madison County. 

Needless to say, IΩm sure you will be impressed! 

 
 

 



 

   

 
New Pavilions Installed at  
Three Head Start Locations 

 
As we are all ŀǿŀǊŜΣ ǎǳƳƳŜǊǎ ƛƴ ǘƘŜ aƛŘǿŜǎǘ Ŏŀƴ ōŜ ōǊǳǘŀƭƭȅ ƘƻǘΦ ¢ƘŀǘΩǎ ǿƘȅ ǘƘƛǎ ǎǳƳƳŜǊΣ ǿŜ installed new 
pavilions at three of our Head Start locations. The work began in May and was completed in June. The locations 
include: Collinsville, Granite City South, and Granite City North. We were able to purchase them at the end of the 
previous fiscal year with remaining funds from our annual budget.   
 
The three locations were selected to receive a new pavilion because they had storm damage to their 
current pavilion, or ƛƴ ǘƘŜ ŎŀǎŜ ƻŦ DǊŀƴƛǘŜ /ƛǘȅ bƻǊǘƘΣ ǘƘŜȅ ŘƛŘƴΩǘ ƘŀǾŜ ƻƴŜ ŀǘ ŀƭƭΦ  
 
Once the new school year begins, the new pavilions will offer much-needed shade to our staff and students. 
They can also be utilized as an outdoor classroom. While the agency purchased two of the pavilionsΣ ǿŜΩǊŜ ƘŀǇǇȅ 
to report that Tindall Construction Inc. donated the pavilion to Granite City North. Scot Garman of Tindall 
Construction also constructed them for us at all three locations.    
 
²ŜΩǊŜ ǘƘŀƴƪŦǳƭ for those who worked hard to make this happen and we look forward to our teachers and 
students being able to use the pavilions for many years to come! 
 
 
 

          

Granite City North 

 

Granite City South 

 

 

Collinsville 



 

 

 

                                                                 

 

 
Jessica Lewey and children: Ariyah, Braden, Aubree, Amira, 

and Areil 

 Head Start parent Jessica Lewey knows a lot about 
the program, and is a great resource for other 
parents who might have questions or concerns. 
Lewey is involved with our Board of Directors. She is 
also actively involved in our Policy Council.  
 
άL ƭƛƪŜ ōŜƛƴƎ ƻƴ ōƻǘƘ ōŜŎŀǳǎŜ L ƭŜŀǊƴ ƛƴŦƻǊƳŀǘƛƻƴ 
ŀōƻǳǘ ǿƘŀǘΩǎ ƎƻƛƴƎ ƻƴ ōŜŦƻǊŜ ŀ ƭƻǘ ƻŦ ƻǘƘŜǊǎ ƪƴƻǿ 
ŀōƻǳǘ ƛǘΦέ 
 
Lewey has been a Head Start parent for the past 16 
years. She has five children, all of them have been 
involved in the program. Currently, she has a child in 
the Early Head Start home-based program, and 
ŀƴƻǘƘŜǊ ŎƘƛƭŘ ǿƘƻΩǎ ŀǘǘŜƴŘƛƴƎ IŜŀŘ {ǘŀǊǘ ŀǘ .ŜǘƘŀƭǘƻΦ 
¢ƘŀǘΩǎ ǘƘŜ ƭƻŎŀǘƛƻƴ ŎƭƻǎŜǎǘ ǘƻ ƘŜǊ ƘƻƳŜ ƛƴ /ƻǘǘŀƎŜ 
IƛƭƭǎΦ 9ǾŜƴ ǘƘƻǳƎƘ ƛǘΩǎ ƛƴ ǘƘŜ ŀǊŜŀΣ ǎƘŜ ǎǘƛƭƭ ǊŜƭƛŜǎ ƻƴ 
the transportation provided through the program. 
 
άL ƘŀǾŜ ƴƻ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴΣ ǎƻ ƛŦ Ƴȅ ƪƛŘǎ ƘŀǾŜ ǘƻ Ǝƻ ǘƻ 
the eye doctor or dentist, Head Start will provide 
ǘǊŀƴǎǇƻǊǘŀǘƛƻƴΣέ ǎŀȅǎ [ŜǿŜȅΦ ά!ǎ ŀ ǎƛƴƎƭŜ ƳƻƳ ƻŦ 
ŦƛǾŜΣ ǘƘŀǘ ǊŜŀƭƭȅ ƘŜƭǇǎ ƳŜ ƻǳǘΦέ 
 
She admits that when she first became involved in 
Policy Council, she was shy about speaking up. But as 
ǘƘŜ ȅŜŀǊǎ ƘŀǾŜ ƎƻƴŜ ōȅΣ ǎƘŜΩǎ ƳƻǊŜ ŎƻƳŦƻǊǘŀōƭŜ ŀƴŘ 
confident and has really come into her own.  
 
ά!ƴŘ ƴƻǿΣ LΩƳ Ƴȅ ƪƛŘΩǎ ǾƻƛŎŜΣ L ŀƴǎǿŜǊ ǉǳŜǎǘƛƻƴǎΣ L 
ƎƛǾŜ Ƴȅ ƻǇƛƴƛƻƴ ǿƘŜƴ ƴŜŜŘŜŘΣέ ǎƘŜ ǎŀȅǎΦ άL ŀƭǎƻ ǿŀƴǘ 
ǘƻ ōŜ ƘŜƭǇŦǳƭ ǘƻ ƻǘƘŜǊ ǇŀǊŜƴǘǎΦ LŦ ǎƻƳŜƻƴŜ ǿƻƴΩǘ 
ǎǇŜŀƪ ǳǇΣ L ŘƻƴΩǘ ƳƛƴŘ ǎǇŜŀƪƛƴƎ ǳǇΦέ 
 
Lewey has benefitted from donated items in the 
program. She sees firsthand how the program is 
helping out in the community.  
 
 
 
 
  
ά¸h¦ D¦¸{ L ²h¦[5 {!¸ !wE LIKE MY SECOND 

άL ŀƭǎƻ ƭƛƪŜ Ƙƻǿ Riverbend Head Start will help moms 
out if their kids need clothes, diapers, wipes, and 
ǘƘƛƴƎǎ ƭƛƪŜ ǘƘŀǘΦέ 
 
LǘΩǎ ōŜŎŀǳǎŜ ƻŦ ǘƘŜ ƘŜƭǇ ǘƘŀǘ ǎƘŜΩǎ ǊŜŎŜƛǾŜŘ ǘƘŀǘ ǎƘŜ 
likes to pay it forward, and regularly donates to help 
other Head Start families in need.  
 
Lewey first learned about the Head Start program 16+ 
years ago while applying for the WIC (Women, Infants 
& Children) program. And now, she regularly 
ŜƴŎƻǳǊŀƎŜǎ ƻǘƘŜǊ ŦŀƳƛƭƛŜǎ ǘƻ ŎƻƴǎƛŘŜǊ IŜŀŘ {ǘŀǊǘΦ LǘΩǎ 
another full circle moment for her and she loves 
spreading the word about her time here. 
 
ά¸ƻǳ Ǝǳȅǎ, L ǿƻǳƭŘ ǎŀȅ ŀǊŜ ƭƛƪŜ Ƴȅ ǎŜŎƻƴŘ ŦŀƳƛƭȅΣέ ǎƘŜ 
says.  
 
CƻǊ ƴƻǿΣ ǎƘŜΩǎ ōǳǎȅ ƎŜǘǘƛƴƎ ǊŜŀŘȅ ŦƻǊ ŀ ƴŜǿ ǎŎƘƻƻƭ 
year. It will be quite the contrast from the start of the 
2023-24 school year. A year ago, she says her 
daughter Ariyah would cry and become upset during 
those first days at Bethalto. But that quickly changed.  
 
άL ǿƻǳƭŘ ǎŀȅ ǘƘŜ ŦƛǊǎǘ ǿŜŜƪ ƻŦ ƘŜǊ ƎƻƛƴƎ ǘƻ ǎŎƘƻƻƭ ƘŜǊ 
ōŜƘŀǾƛƻǊ ŎƘŀƴƎŜŘΣέ ǎŀȅǎ [ŜǿŜȅΦ ά{ƘŜ ǿŀǎ ŎƻƳƛƴƎ 
home talking about what she did at school. They were 
doing butterflies in the classroom and they let them 
go. And to this day, she still talks abouǘ ǘƘŀǘΦέ 
 
 
 
 
 

  

 

 

 

 

 

Head Start / Early Head Start parent 

Jessica Lewey has been involved with 

the program for 16+ years 

  

 

Jessica Lewey and her daughter 

Ariyah. 



 

 The 2nd Annual Back-to-School & Donor Appreciation Event 
Scheduled for Tuesday, August 27th   

 
 

  
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In 2023, the agency resumed its annual in-person donor event. It was the first such 

event since the pandemic ended, replacing the very successful Circle of Care 

fundraiser.  

ά²Ŝ ƭƛǎǘŜƴŜŘ ǘƻ ȅƻǳΣ ŀƴŘ ƳŀŘŜ ŀŘƧǳǎǘƳŜƴǘǎ ƻƴ Ƙƻǿ ǿŜ ŀǇǇǊƻŀŎƘŜŘ ŦǳƴŘǊŀƛǎƛƴƎΣέ ǎŀȅǎ 

President/CEO Gene Howell. ά¢ƘŜ ƻǾŜǊǿƘŜƭƳƛƴƎ ƳŀƧƻǊƛǘȅ ƻŦ ƻǳǊ ǎǳǇǇƻǊǘŜǊǎ ǿŀƴǘŜŘ ŀ 

more casual event, and so we came up with the Back-to-School & Donor Appreciation 

ŦǳƴŘǊŀƛǎŜǊΦέ 

In August 2023, we held the newly revamped event with its casual attire and 

atmosphere, and it was a success! The Fairview Heights based food truck, Takozz, will 

once again provide tasty Mexican food this year including street tacos and quesadillas. 

Vera Lee Meeting & Event Venue will host the event, and will provide margaritas.  

We want to invite our donors and supporters to attend. The event will be held on 

Tuesday, August 27th from 4:00 to 6:00 pm. Details are on the invitation below. If 

interested in attending, please be sure to RSVP by August 23rd. Remarks will be given 

by President/CEO Gene Howell and our newly-elected Board President Monica 

Bristow, among others.  

 



 

 

 
A decision by a neighboring program in Ohio to cease providing transportation services prompted them to donate a 
pair of school buses to the agency. 
 
Both buses are 20-passenger vehicles equipped with seat belts. They are a 2020 and a 2019 model, respectively. 
 
IŜŀŘ {ǘŀǊǘΩǎ wŜƎƛƻƴŀƭ hŦŦƛŎŜ ǿŀǎ ŀǿŀǊŜ ƻŦ ƻǳǊ ǊŜŎŜƴǘ ŜŦŦƻǊǘǎ ǘƻ ǎǘŀǊǘ ǳǇ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴΣ ƳŀŘŜ ǘƘŜ ŎƻƴƴŜŎǘƛƻƴ ŀƴŘ 
paved the way for us to add these two buses to our fleet. 
 
Both buses are in excellent shape and have less than 10,000 miles. They are a very welcome addition to our fleet, as 
we have two aging diesel engine buses that we are looking at retiring as costs to maintain and repair them exceed 
their value.  
 
With mileage under 10,000 miles, these donated buses are nearly new! This is a huge cost savings for the agency, as 
a new bus today will cost around $110K.  
 
We are grateful for the care that the Hancock Hardin Wyandot Putnam Community Action Commission took with 
these buses. We also appreciate the support from the office staff with the Office of Head Start Region V for quickly 
making the connection and enabling us to acquire these buses.  
 

 
 

 

 

RHSFS employees including Chuck Hancock, Beverly 

Bock and Victoria Bock drove to Findley, Ohio on 

Thursday, May 30th to retrieve the bus donation. The 

drive averaged about 9 hours each way! 



 

    

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Theresa Mull 

Bus Monitor 
 

Theresa Mull joined the agency in January 2024 as a 

Bus Monitor. Her route is #15, proudly serving our 

students at Granite City South (GCS).  

 

άL ƘŀǾŜ ōŜŜƴ ŀ Bus Monitor for awhile now and I love 

ƛǘΣέ ǎŀȅǎ aǳƭƭΦ άL ƳŀƪŜ ǎǳǊŜ Ƴȅ ƪƛŘǎ ŀǊŜ ǎŀŦŜ ŀƴŘ 

always make sure they have seatbelts on the right 

ǿŀȅΦέ  

 

In addition to helping to oversee the ride to GCS and 

the return trip home, Mull also helps to make sure the 

bus is clean and looking its very best.  

 

ά¢ƘŜǊŜǎŀ ƛǎ ǾŜǊȅ ƪƴƻǿƭŜŘƎŜŀōƭŜ ƻŦ ƘŜǊ Ƨƻō ŀǎ ŀ 

ƳƻƴƛǘƻǊΣέ ǎŀȅǎ .ǳǎ 5ǊƛǾŜǊ Tracy WhittenΦ άIŜǊ ǿƻǊƪ 

ethic is fantastic, and she goes above and beyond her 

Ƨƻō ǘƻ ƘŜƭǇ ǘƘŜ ŎƘƛƭŘǊŜƴΦέ 

 

άL ŜƴƧƻȅ ǘŀƭƪƛƴƎ ǘƻ ǘƘŜƳΣέ ǎŀȅǎ aǳƭƭΦ άL have learned 

about the challenges that some of these kids face and 

how to be a listener and someone they can see every 

Řŀȅ ŀƴŘ ǘǊǳǎǘΦέ 

 

ά¢ƘŜǊŜǎŀ ƛǎ ŀƭǿŀȅǎ ƻƴ ǘƛƳŜ ŦƻǊ ǿƻǊƪΣ ǿƘƛŎƘ ƛǎ ǾŜǊȅ 

ƛƳǇƻǊǘŀƴǘΣέ ǎŀȅǎ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ /ƻƻǊŘƛƴŀǘƻǊ /ƘǳŎƪ 

IŀƴŎƻŎƪΦ ά.ŜȅƻƴŘ ǘhat, she loves to joke and laugh. 

{ƘŜΩǎ ŀ ǇƭŜŀǎǳǊŜ ǘƻ ǘŀƭƪ ǿƛǘƘΦέ 

 

²ƘŜƴ ǎƘŜΩǎ ƴƻǘ ǿƻǊƪƛƴƎΣ aǳƭƭ ŜƴƧƻȅǎ ŎǊŀŦǘƛƴƎΣ 

especially diamond and gem art.  

 

 

 

 

 

 
ά¢ƘŜǊŜǎŀ Ƙŀǎ ǎǳŎƘ ǇŀǘƛŜƴŎŜ ǿƛǘƘ 

the children on the bus and with 

her colleagues. She should be 

ŎƻƳƳŜƴŘŜŘΦέ 

Tracy Whitten, Bus Driver 

 


